
Civic Centre, Castle Street,  
Merthyr Tydfil    CF47 8AN 

 

Main Tel: 01685 725000 www.merthyr.gov.uk 
 

 

 
SCRUTINY COMMITTEE REPORT 

 

 

 

 

To:  Chair, Ladies and Gentlemen 

Trading Standards – Public Health and Wellbeing 
 
 

1.0 SUMMARY OF THE REPORT 
 
1.1 The Regeneration and Public Protection Scrutiny Committee have asked for a report 
           detailing how the work of the Trading Standards Service contributes to the health 

and well-being of Merthyr Tydfil residents 
 
1.2 Committee has requested an update on the practical activities being undertaken by  

the Trading Standards Service to reduce the risk of the public becoming victims to 
scams and rogue trading. 

 

1.3 The report outlines the pro-active prevention work undertaken by the Service along 
with enforcement activities and partnership working. 

 
 

2.0 RECOMMENDATION(S) 
 
2.1 Scrutiny Committee to receive the report and consider its content 
 
2.2 Scrutiny Committee to offer any comments/feedback/observations noted to support 

the Lead Officer with future planning (where appropriate) 
 
 
 

3.0 INTRODUCTION AND BACKGROUND 
 
3.1 The Regeneration and Public Protection Scrutiny Committee have asked for a report 

detailing how the work of the Trading Standards Service contributes to the health 
and well-being of Merthyr Tydfil residents 
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3.2 Committee has requested an update on the practical activities being undertaken by 
the Trading Standards Service to reduce the risk of the public becoming victims to 
scans and rogue trading. 

 

3.3 The Welsh Heads of Trading Standards has advised that the protection of vulnerable 
consumers from Door Step Crimes and Scams as a strategic priority for 2019-20 

 

3.4 A National Tasking report in 2015 identified doorstep crime and rogue trading was 
causing an estimated £2.1billion of consumer detriment to UK consumers. The report 
identified rogue trader gangs are involved in modern slavery activities using the most 
vulnerable as cheap labour for their activities. 

 

3.5 An Operation Liberal report on doorstep crime indicated a link between rogue trading 
and distraction burglary. The majority of doorstep crime victims were elderly 
(average age 81) and living in social isolation.  Statistics show that in the two years 
following a distraction burglary victims are 2.5 times more likely to be in residential 
care or have died. In the three months following an incident 10% of victims have 
unexplained admissions to hospital and 40% of older victims reported a change in 
their quality of life as opposed to non-victims. 

 

3.6 It is estimated that each year mass marketing mail scams which target the vulnerable 
or disadvantaged cause £3.5 billion worth of detriment to UK consumers. 

 

3.7 There are proven links between Doorstep Crime and Scams to Organised Crime 
groups. 

 

 

4.0 WHERE WE WERE  
 

4.1 The Trading Standards Service has always prioritised tackling doorstep crime and 
scams as a priority area. A nominated officer takes the lead officer role for this work 
and co-ordinates and leads activities. 

 
4.2 We are part of a network of all Trading Standards Services sharing Intelligence on a 

national database.  Information of known individuals including vehicles used and 
methods of operation are shared. 

 

4.3 We empowered consumers to make their homes no cold calling zones with the 
provision of legally enforceable notices refusing cold callers. 

 

4.4 We worked with banks on a notification protocol where vulnerable consumers draw 
unusual amounts of large sums. 

 
 

5.0 WHERE WE ARE NOW  
 
5.1 We have seen a reduction in the Trading Standards team of one officer as a result of 

austerity measures. We have however maintained Doorstep Crime and Scams as a 
priority area and have maintained a lead officer. 

 



5.2 We are members of the National Scams Team’s ‘Compass’ project; this provides us 
with details of consumers who have become victims of mail fraud. We can then carry 
out interventions and work with the victim and families. 

 

5.3 We still see prevention as a key tool in tackling the issue. Through local intelligence 
links we are able to quickly warn Merthyr Tydfil residents of potential threats. A social 
media post posted in 2019 warning of a scam being undertaken in Merthyr Tydfil 
reached 28,395 people and was shared 341 times. 

 

5.4 We are working with legitimate businesses on protecting the vulnerable. A recent 
fraud where the caller purported to be from HMRC and requested consumers 
purchase gift cards and provide reference numbers as a payment method to avoid a 
prosecution.  We visited all businesses in Merthyr Tydfil selling these types of gift 
cards and have advice on identifying purchasers who may be potential victims. 

 

5.5 Following internal restructures Trading Standards now sit alongside Community 
Safety. Both services can now work together in joint presentations and partnership 
working.  
 

 

6.0 WHERE WE WANT TO BE  
 
6.1 We want to continue our work on this priority area and work toward empowering 

communities to work together and prevent people becoming victims. The more 
partner agencies that identify victims/potential victims will help toward our aim.  
 

7.0 WHAT WE NEED TO DO NEXT  
 
7.1 Continue to class this area of work as a priority. 
 
7.2 Continue to empower residents in making their communities safer by utilising the 

‘People on Patrol’ messaging system. 
 
7.3 Work with Social Services and introduce a crime assessment when checking on 

elderly clients. 
 

8.0 CONTRIBUTION TO WELLBEING OBJECTIVES 

8.1 This work contributes positively to the Working Life and Living Well wellbeing 
objectives. 

 

 
Alyn Owen, Chief Officer Community 
Regeneration and Public Protection 

Councillor Geraint Thomas, Portfolio 
member for Regeneration and Public 

Protection.  
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